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Thank you for choosing NevilleBuilt for your new trailer purchase.  We sincerely appreciate your 

business and hope this trailer will meet your hauling needs. 
 

WARRANTY POLICY 

 

Neville Welding Inc. warrants each new Neville Built Trailer to be free of defects and 

workmanship, under normal use and service, to the original purchaser according to the Warranty 

Schedule below.  Our obligations and liabilities under this warranty are expressly limited to repair 

or replacing, at our option, any part which, in our judgment, is in fact defective. 

 

With respect to component parts, materials or accessories supplied by manufacturers other than 

Neville Welding, Inc. including, but not limited to, tires, tubes, suspensions, axle assemblies, 

wheels, bearings, landing gears, brakes and linings, air brake valves and tarps, the respective 

manufacturer’s warranty will apply. 

 

Neville Welding, Inc. shall not be liable under this warranty if the trailer, or any part thereof, was 

involved in an accident, or subjected to abuse, misuse, overloading or extraordinary use of any kind. 

 

Neville Welding, Inc.’s obligation under this warranty shall not include transportation charges, 

delays, cost or fees, or any liability for direct, indirect or consequential damages to person, product 

or property. 

 

No representative of Neville Welding, Inc. has the authority to change the terms of the warranty in 

any manner or grant any other warranty. 

 

WARRANTY PROCEDURE 

 

If a customer who purchased a NevilleBuilt trailer comes to your business with possible warranty 

problems, please follow the following guidelines.  Failure to follow these guidelines may jeopardize 

coverage by Neville Built Trailers. 

 

1. Obtain trailer serial # and date of purchase. 

2. Identify problem, if possible. (For example, air system failure, light burned out, etc.) 

3. Contact Marvin or Dick Neville at Neville Welding Inc. at 800-301-3487 or 620-532-3487 

for approval. 

4. Approval for repairs must be made by Neville Welding Inc. before repairs are made. 
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Warranty Schedule 

 

Steel Grain Trailers 

 100% 50% 0% 

Trailer body, cross-members, 

king pin assembly, axle subframe. 

1-24 months 25-36 months > 36 months 

Trailer alignment 30 days  > 30 days 

Paint, undercoating, decals 1-12 months 13-24 months > 24 months 

Vendor items: axles, suspensions, 

hubs and drums, bearings and 

races, oil seals, wheels, tires, 

landing gear, air brake valves and 

components, roll tarps, lights and 

reflectors.  

 

 

See vendor warranty schedule 

 

Aluminum Grain Trailers 

 100% 50% 0% 

Trailer body, cross-members, 

king pin assembly, axle subframe. 

1-12 months 13-24 months > 24 months 

Trailer alignment 30 days  > 30 days 

Paint, undercoating, decals 1-6 months 7-12 months > 12 months 

Vendor items as listed above. See vendor warranty schedule 

 

Dropdeck/Sprayer Dropdeck/Flatbed Trailers 

 100% 50% 0% 

Trailer body, cross-members, 

king pin assembly, axle subframe. 

1-24 months 25-36 months > 36 months 

Trailer alignment 30 days  > 30 days 

Paint, undercoating, decals 1-12 months 13-24 months > 24 months 

Trailer floor 1-24 months 25-36 months >36 months 

Vendor items as listed above. See vendor warranty schedule 

 

Livestock Trailers 

 100% 50% 0% 

Trailer body, cross-members, 

king pin assembly, axle subframe. 

1-24 months 25-36 months > 36 months 

Trailer alignment 30 days  > 30 days 

Paint, undercoating, decals 1-12 months 13-24 months > 24 months 

Trailer flooring 1-24 months 25-36 months >36 months 

Vendor items as listed above. See vendor warranty schedule 
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NEVILLEBUILT SEMI-TRAILER WARRANTY 

REGISTRATION 
 

COMPONENTS NOT MANUFACTURED BY NEVILLE WELDING, INC. 

ARE UNDER WARRANTY BY THE MANUFACTURER OF THAT 

COMPONENT. 
 

 

THE BALANCE OF THE TRAILER IS UNDER WARRANTY FOR ONE YEAR FROM DATE 

OF PURCHASE FOR ANY MANUFACTURING DEFECT THAT MAY OCCUR. 

 

 

OWNERS NAME: __________________________________________________________ 

 

ADDRESS: ________________________________________________________________ 

 

__________________________________________________________________________ 

 

VIN: ______________________________________________________________________ 

 

DATE OF PURCHASE: ______________________________________________________ 

 

DEALER NAME: ___________________________________________________________ 

 

DATE: ________________________________________ 

 

 

THIS WARRANTY REGISTRATION MUST BE SENT WITHIN 30 

DAYS OF PURCHASE TO: 
 

NEVILLE WELDING, INC. 

5581 SW 50 ST. 

KINGMAN, KS  67068 
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